
Mount Sheridan Plaza Grocery Grab Competition - Terms & Conditions: 

 

Registration or participation in this competition is deemed the entrant's acceptance of these 

Terms & Conditions of Entry. Acceptance of these Terms & Conditions is a condition of entry 

into this competition. 

 

PRIZES - DRAW DATES 

 

Grocery Grab will run at 8:00 am daily (weekdays) from Friday, 27th November to Thursday, 

10th December 2020 at Mount Sheridan Plaza.   

 

There are ten prizes and ten winners over ten days. Maximum awarded trolley value awarded 

prize is $500 value. The total prize pool is $5000. 

 

At 12 noon daily, the selected prize winner will be drawn, contacted by phone and will have 

the opportunity to spend 1 minute in either Coles or Woolworths Mount Sheridan Plaza at 8 

am the following day, and place as many groceries as they can grab within 60 seconds.  

 

The winner will be contacted at 12 noon and will have until 2 pm that very same day to contact 

us back. If the winner does not make contact before 2 pm, another entrant will be contacted, 

and entrant will have from 2 pm-4 pm confirm. The process will be repeated until we reach a 

winner.  

 

Entries will accumulate in barrels throughout the promotion. More frequent shoppers will have 

more chances to win. 

 

Only one person can participate in the Grocery Grab at any time. However, there will be a staff 

member in close approximation to time and film the Grocery Run.  

 

Mount Sheridan Plaza will nominate the major retailer in which the competition will be held 

as per below: 

 

Coles / Mount Sheridan Plaza ONLY from Monday 30th November to Friday 4th December.   

 

Woolworths / Mount Sheridan Plaza ONLY from Monday 7th December to Friday 11th 

December   

 

If the nominated retailer cannot run the competition for whatever reason, the other retailer will 

be selected to facilitate the Grocery Grab.  

 

VENUE/THE PROMOTER 

 

Mount Sheridan Plaza, 106 Barnard Drive, Mt Sheridan 4868 QLD ABN No. 68 266 146 096 

 

DURATION 

 

Grocery Grab promotion will commence 9 am Friday 27th November 2020 and conclude 

12noon Thursday 10th December 2020 to draw the last winner to run Friday 11th December at 

8 am. 

 



 

ELIGIBILITY  

 

1. Entry is open to residents of the Cairns Region from Atherton to Cardwell and all postcodes 

in-between aged 18 or over.  

2. To obtain an entry entrant must make a minimum purchase of $15.00 or more, in one 

transaction, at participating retailers within Mount Sheridan Plaza, write their name and phone 

number on the receipt and deposit their it into the entry barrels.  

3. Employees and Retailers of Mount Sheridan Plaza and immediate families are ineligible to 

enter. "Immediate family member" means any parent, spouse, sibling, child, defacto or any 

other family member residing at the same address as that person.  

4. To be eligible for the prize, the receipt must have the full name and phone number of the 

entrant written clearly and spend must be $15.00 or more. Failure to meet these requirements 

will render the entry invalid. Incomplete or indecipherable entries will be deemed invalid.  

5. Entries close on Thursday 10th December 2020 at noon AEST. Entries received after this 

time will not be eligible. The drawing of prizes will take place, in the presence of an 

independent witness; at noon AEST daily (excluding Saturdays and Sundays) from Friday 27th 

November to Thursday 10th December 2020 at Mount Sheridan Plaza. 

6. The first entry drawn each day at random that meets all eligibility requirements will be the 

winner. No copies will be accepted. No responsibility will be taken for lost or misdirected 

entries. 

7. The judge's decision is final and conclusive, and no comment or correspondence will be 

entered into.  

8. The Winner will be notified by telephone after the competition draw. If the Promoter is 

unable to make contact with the winner within 2 hours (by 2:00pm) on the same day of the 

draw, then the prize will be forfeited and the Promoter will draw an alternative winner and 

attempt to make contact with that person for collection of the prize. The Promoter will continue 

in this fashion until a winner has been notified and has collected their prize.  

9. The Winner must provide suitable identification to the Promoter's satisfaction to be entitled 

to claim the prize.  

10. The prize is not transferable or refundable and is not redeemable for cash.  

13. Entrants acknowledge that the Promoter has the right to publicise and publish his/her name 

and likeness. The winner must make himself/herself available for a photo if required and 

acknowledge that the Promoter has the right to use publicity photos in any reasonable manner 

it sees fit, without compensation to the winner.  

14. An entrant may enter the competition more than once provided it complies with these Terms 

and Conditions.  

15. To the extent permitted by law the Promoter will not be liable for any loss or damage 

whatsoever (including but not limited to) direct or consequential loss or for personal injury as 

a result of the prize. 

16. The Promoter reserves the right to request that the winner provide proof of age or identity 

prior to awarding prizes. Identification considered suitable for the verification is at the sole 

discretion of the Promoter.  

17. It is a condition of accepting the prize that the winner may be required to sign a legal release 

prize letter   

18. If the nominated winner cannot participate in the Grocery grab they may nominate an 

immediate family member to participate on their behalf   

19. If the participant has more in their trolley, they may pay the difference after the $500 

maximum limit has been reached. Any goods over the value of $500 will be returned to the 

store if the nominated entrant would not like to purchase them.  



20. By entering the competition, the winner agrees to be filmed before, during and after the 

Grocery Grab. The content will be uploaded to the Mount Sheridan Plaza’s Social Media 

Channels. 

21. The Participant will be required to wear flat enclosed shoes. 

22. The Grocery Grab will be timed and witnessed by a representative from the retailer involved 

in addition to a staff member from Mount Sheridan Plaza.   

23. Should Mount Sheridan Plaza deem the competition conditions to be unsafe for any reason, 

they reserve the right to pause the competition. Once the hazard has been removed, the Grocery 

grab will recommence with the remaining time on the clock.  

24.The Promoter and their associated agencies and companies will not be liable for any 

misadventure, accident, injury, loss (including but not limited to consequential loss) or claim   

suffered or brought by a Participant:   

a) during the judging;   

b) in their participation in this competition or in a prize;   

c) as a consequence of late, lost or misdirected mail;   

d) as a result of failure to comply with any of these terms and conditions; or,   

e) due to the publication of any material, including any statements made by any staff member, 

journalist, other entrants or any other person.   

25. The Participant will be required to arrive at least 15 mins before 8am for registration.  

26. Tobacco and associated products, liquor and the purchase of Gift Cards are excluded as 

eligible items within the Grocery Grab. 

27. Winners are drawn daily from the total entry pool, therefore, the more times your shop 

during the nominated competition period, the more chances you have to win.  

38. You may only win in the 2020 Mount Sheridan Plaza Grocery Grab on one occasion. 

Therefore winners remaining entries will be null and void. 

29. Faulty products or inferior goods must be returned to the retailer involved, the Promoter 

will not be involved in negotiations regarding any returned items.  

30. In the event that the selected entry cannot be contacted for whatever reason, the prize will 

be fortified, and we will draw another entry.  

31. When the facilitator calls time is up at the end of the 60 seconds, any excess products placed 

in the trolley after this time will be returned to the shelf.    

 

MECHANICS 

 

Entry barrels will be emptied each day at 12noon. Customers will have a 24 hour period to 

place their entry in the barrel each day.  

 

The winner will be drawn at random from collated entries. Winner will then be contacted by 

phone and asked to come onsite to the Mount Sheridan Plaza Centre Management Office. Once 

registered, we will walk to Coles or Woolworths, and the winner will have the chance to place 

as many groceries in their trolley within the 60 second time limit.  

 

 

 

 

 

 

 

 

 



CRITERIA  

 

If there is a dispute as to the identity of an entrant, the Promoter reserves the right, in its sole 

discretion, to determine the identity of the entrant. 

 

To the full extent permitted by the law, the Promoter will not be liable for any loss, damage 

or injury whatsoever suffered or sustained (including, but not limited to direct, indirect, special 

or consequential loss or damage, loss of opportunity revenue or profit) arising directly or 

indirectly out of or in connection with this competition. 

 

Entrants in this competition indemnify the Promoter, their directors, employees and agents 

against all claims, demands, proceedings, costs (including solicitors and own customer costs), 

expenses, damages, awards, judgements and any other liability whatsoever wholly or partially 

arising directly or indirectly out of or in connection with the competition. 

 

In the case of the intervention of any outside act, agent or event which prevents or significantly 

hinders the Promoter's ability to proceed with the competition on the dates, and in the manner 

described in these terms and conditions, including but not limited to vandalism, power failures, 

tempests, natural disasters, acts of God, civil unrest, strike, war, an act of terrorism, the 

Promoter may in its absolute discretion cancel the competition and recommence it from the 

start on the same conditions, subject to the law. 

 

Due to the broadcast of any program relating to the competition or the publication of any 

material, including any statements made by any compere, staff member, journalist, other 

entrants or any other person; 

 

Arising from or related to any problem or technical malfunction of any telephone network or 

lines or mobile communications network related to or resulting from participation in this 

promotion; 

 

Entry into this promotion not in accordance with these Terms and Conditions render entries 

invalid. 

 

Any matters arising from winners and prize draw with regards to external bodies is the 

responsibility of the winner. Mt Sheridan Plaza will not be held liable for failure to declare 

monies to third parties if indeed there are any requirements. 

 

All personal details of the entrants will be stored at the Mount Sheridan Plaza Centre 

Management Office. 

 

You consent to the Promoter using the information you have provided for the purposes of the 

general administration of the centre in accordance with the Privacy Act. You further consent 

to the Promoter forwarding this information on to the sponsors of this promotion at their 

request. 

 

The Promoter may, for an indefinite period, unless otherwise advised, use the information for 

promotional, marketing, publicity, research and profiling purposes, including sending 

electronic messages, marketing communications, or telephoning the entrant. Entrants should 

direct any request to access, update, remove, or correct information directly to the Promoter. 

All entries become the property of the Promoter. 



 

The Promoter agrees to keep confidential all personal details obtained by the Promoter and 

agrees that such information will be used to promote Mount Sheridan Plaza. 

 

The winner is to provide photo ID on the collection of the prize letter. Once the prize letter is 

signed and prize collected, Mount Sheridan Plaza will not be involved in any further 

negotiation or correspondence regarding the prize.  
 


