
Terms and Conditions – Planet Explorer  

 

In attending this event, participants are indicating their agreement of these Terms and Conditions. 

The Promoter of this event is Mount Sheridan Plaza. ABN 68266146096 whose registered office is at 

106 Barnard Drive Mt Sheridan 4868 Queensland, Australia.   

This event is delivered by Night Sky Secrets.   

Dates: 

April 11-15, 2023 with 5 free shows daily at 10:00am, 10:45am, 11:30am, 12:45pm and 1:30pm.  

Tickets: 

All participants entering the dome require a ticket.  Tickets are free and available online from the Mt 

Sheridan Plaza website provided by “Sticky Tickets”.   Tickets may be shown on the day however 

staff will have an attendance list printed.   

Walk-ins are subject to availability on the day and this is managed by event staff at the dome. 

Obtaining a ticket (including for anyone under 18) is your acceptance of these Terms and Conditions.  

 

This show is not recommended for children under 3 years of age, with their entry being their 

parent/guardian’s decision.   

General Terms & Conditions: 

 Participants must abide by the instructions given by staff managing the event at all times.  

 There is no exiting the dome once the show begins unless in the case of an emergency.  

 No food or drinks or shoes worn are allowed in the dome area. 

 Mobile phones are to be switched off during shows & not used inside the event area. 

 Participants must remain seated on the floor during the show. 

 Shows have load sounds and dramatic visual effects including possible flashing lights – this 

may be unsuitable for some children or those with sensitivities.   

 Shows are approximately 30 minutes with a 25 person capacity. 

 Parents agree to take full responsibility after allowing their children into the activity area. 

 Children may be left to enjoy show without their parent/guardian, however adults must be 

back on time to collect their child prior to the end of the 30 minute session.  

 Any issues must be directed to the staff managing the event.  

 If you or any member of your family is unwell please do not enter the event/activity area. 

 While The Promoter has a general duty of care, it is not responsible for the conduct of 
general persons in the Centre, and has no responsibility or liability for damages, thefts and 
other actions done by others.  

 Attendees may be photographed and filmed in a general way with this footage used by 
Mount Sheridan Plaza for the use of promoting the event on social media.   

 You consent to The Promoter using the information you provide to them for the purpose of 
marketing use, and general administration in accordance with the Privacy Act. 

 The Promoter reserves the right to cancel or amend the event and these Terms and 
Conditions as required.  



 


