
Terms and conditions – Santa Photos  
Dec 2- 24, 2023 

 

Acceptance of these Terms & Conditions is a condition of participation and constitutes the 
agreement between you, MOUNT SHERIDAN PLAZA and ROMY PHOTOGRAPHY. If you do not wish to 
be bound by these Terms, please do not use the Service.  

The Promoter is Mt Sheridan Plaza, 106 Barnard Drive, Mt Sheridan, Qld, 4868.  ABN No. 68 266 146 
096. 

Terms & Conditions 

1. To register for Santa Photos at the Plaza you are required to secure a free ticket from the 
MOUNT SHERIDAN PLAZA website www.mtsheridanplaza.com.au and the Sticky Tickets 
platform.  By registering, you agree to these Terms.   

2. This event is hosted by MOUNT SHERIDAN PLAZA as a venue only, with the event run and 
staffed by ROMY PHOTGRAPHY. Any issues with the session must be directed to ROMY 
PHOTOGRAPHY.  

3. Bookings are recommended.  Information collected at the time of booking may be used by 
MOUNT SHERIDAN PLAZA to contact you in future (eg. Newsletter, notifying you of future 
Santa Photo bookings).  

4. Walk-ins are subject to availability.  
5. Bookings can be cancelled or changed at any time by phoning Mount Sheridan Plaza on (07) 

4036 3150. 
6. You are not required to bring your ticket to your allocation session as ROMY PHOTOGRAPHY 

has access to booking information at the site.  
7. Photos will be available for purchase shortly after they are taken.  Additional purchases may 

be requested to ROMY PHOTOGRAPHY.  When placing your order, ROMY PHOTOGRAPHY will 
obtain authorization from you via cash or card for your order.  If for any reason, you are not 
satisfied, please speak with ROMY PHOTOGRAPHY. ROMY PHOTOGRAPHY will endeavour to 
provide the very best service that is possible within their means and these Terms. Their 
decision on matters is final. 

8. Each Santa Photo session will cater to 8 bookings per 30-minute session time. Please attend 
any time during your 30-minute booking session and find the Bookings queue.  

9. Please ensure you arrive 5 minutes prior to your booked session. If you are late to a session, 
you may miss out or be moved into another time slot or asked to rebook.  

10. Parents agree to take full responsibility after allowing their children into the activity area. 
11. You agree to follow directions given my ROMY PHOTOGRAPHY.  
12. Footwear must be worn inside the area. Any children without footwear do so at their own 

risk it is the responsibility of parents to ensure the child has adequate foot protection. 
13. No food (or drink) is permitted in the Santa Photos area.  
14. If you or any member of your family are unwell, please do not enter the event/activity area. 
15. By entering this activity/event, you agree that Mount Sheridan Plaza Shopping Centre may 

use photos taken for the media for future promotional, marketing and publicity purposes 
without any further reference, payment or other compensation to you. Permission will 
always be sought in person at the time.  

http://www.mtsheridanplaza.com.au/


16. You are responsible for your own images and may share them at your own risk. Posting of 
photos to social networks, including but not limited to FACEBOOK is allowed and encouraged.  

17. MOUNT SHERIDAN PLAZA and ROMY PHOTOGRAPHY are not to be held responsible for the 
general conduct of persons at a venue or event and have no responsibility or liability for 
damages, thefts and other actions by such persons either of materials or that owned and/or 
controlled by others.  

18. MOUNT SHERIDAN PLAZA and ROMY PHOTOGRAPHY reserve the right without prior notice to 
discontinue or modify the Service. Reasonable endeavours to ensure that the Service is 
available on the advertised dates will be made. MOUNT SHERIDAN PLAZA and ROMY 
PHOTOGRAPHY are not liable for delays in performance caused by circumstances beyond 
their reasonable control - examples include strikes, supplier/transport/production problems, 
exchange fluctuations, governmental or regulatory action and natural disasters. Y 

19. You agree that MOUNT SHERIDAN PLAZA and ROMY PHOTOGRAPHY shall not be liable to you 
for any modification, suspension, or discontinuance of the Service. 

20. MOUNT SHERIDAN PLAZA and ROMY PHOTOGRAPHY reserve the right to amend these Terms 
at any time without notice.  

21. You consent to Mt Sheridan Plaza using the information you provide to them for the purpose 
of marketing use, the general administration in accordance with the Privacy Act. 


